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PNB Postal Link

CLIENT'S CONSENT TO THE TERMS AND CONDITIONS OF PNB POSTAL LINK :
"PNB ”

To: Philippine National Bank Tokyo Branch ( "PNB Tokyo")

| authorize PNB Tokyo to register my personal information and my beneficiary to PNB Postal Link and upon actual
receipt of funds, to implement my remittance to the specific beneficiary registered. | hereby declare the required
items pursuant to Article 3 of the "Law on Reporting Requirements on Cross Border Payments and Receipts for
the Tax Law compliance", as stated in the following page.

HPNB ”

| hereby certify that | have read and agreed to the mechanics of this remittance facility and confirm that the terms
and conditions stated on the back page hereof and Privacy Policy and Customer Data Protection on the back
page of the following page will govern all remittances | undertake through PNB Tokyo.

Name and Applicant's Signature Date
[PNB ID Number | |

NOTE:

Please make sure that you have fully read and understood the Provisions Governing PNB POSTAL LINK Card on the back
page and Privacy Policy and Customer Data Protection on the back page of the following page before affixing your signature.

"PNB
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Provisions Governing PNB POSTAL LINK Card

Specific Conditions of this remittance facility :

1. Client is required to credit his/her remittance proceeds to PNB Tokyo's designated Post Office account by making use of PNB Postal Link card
at ATM machine or counters of any office of Japan Post.

2. Each remittance under this facility is limited to a maximum of 100,000 yen, including PNB Tokyo's remittance charge.
Total amount of remittance per month per client is restricted to 500,000 yen.

3. In case remittance proceeds are transferred until 7:00 PM or at the latest hour of 9:00 PM, implementation of remittance shall be executed on the
next banking day if there will be no documentation problem . The remittance proceeds received shall be converted into US dollars by using
TTS rate quoted by PNB Tokyo on the date when remittance requested by the client is implemented.

4. This service registration and usage is limited to the individual client who makes a remittance for the sole purpose of either FAMILY SUPPORT or
DEPOSIT to his/her own account only. Corporate clients cannot avail of this remittance facility.

5. Address to be used for registration to this remittance facility must be the Home Address which must be reflected in the acceptable ID.
Company Addresses, even reflected in the acceptable ID, cannot be used. Remittance receipts and other communications related to PNB Postal Link
card will be mailed to the Home Address only.

6. Pre-registration is a necessity to this remittance facility. For initial registration of the beneficiary, cost of the card will be shouldered by PNB Tokyo.

For all the succeeding registration for additional beneficiaries, costs will be borne by the client.

7. Upon approval by PNB Tokyo of the client's application, an acknowledgment letter will be sent though ordinary mail. The PNB Postal Link Card will be
sent by Registered Mail to the client approximately after 4 weeks upon receipt of client's valid application form.

8. Each card containing unique number respectively will correspond one specific remitter to one specific beneficiary. This unique number is
composed as PNBT (4digit) + PNB ID no (6 digit) + Initial of the beneficiary (2 digit) + beneficiary number (1 digit). Usage of this card at transferring
remittance proceeds will constitute the remittance instruction. It shall be the registered client's responsibility to properly use the correct card for PNB
Tokyo to properly implement the client's remittance to Indonesia. PNB Tokyo shall not be held liable for any delays or non-implementation of
remittances due to the client’s own inaccuracies or mistakes in the use of the PNB Postal Link Card

9. In case of Defective Cards - a) If card does not work at initial use, Japan Post through PNB Tokyo will replace the card containing the same unique
number at no cost to the client. b) If cards were deemed to be in good condition at its first use and become inoperative due to the result of improper
handling by the client, Japan Post through PNB Tokyo will replace the card at the client's expense (cost of card & mailing fee). New unique number
shall be assigned.

10. In case of Loss/Damaged Cards - a) In case of loss/damage of the card, please contact PNB Tokyo immediately and subsequently PNB Tokyo will
report the matter to Japan Post. b) PNB Tokyo shall then cancel the card and if the client still wishes to continue to avail of the service, a new card
with new unique number will be issued. The cost of the card and the registered mailing fee will be shouldered by the client.

11. In instances where PNB Tokyo is unable to confirm a client's identity or has suspicions thereof, the service may be temporarily deactivated and / or
stopped altogether at PNB Tokyo's discretion.

General Provisions applied to remittance transactions :

1. PNB Tokyo shall not be responsible for errors or delays in the domestic fund transfer or for inaccuracies in the instructions provided, or for any other
consequences arising from causes beyond its control. Nor is PNB Tokyo responsible for any consequential damages caused by errors or delays in
transmission or non-transmission.

. Cancellation or dismissal of the client's remittance request : Even if PNB Tokyo was requested to make a remittance by the client, PNB Tokyo shall
have its discretion not to do so under the following cases :

N

a. The purpose of the client's remittance is against the Japanese Foreign Exchange Regulations.

b. War, civil commotion or some similar occasions will possibly prevent PNB Tokyo's remittance to the beneficiaries or block PNB Tokyo's funds
in the Philippines or in Japan.

c. This remittance will possibly be subject to money laundering, which is mainly related to the drug, crimes, terrorism, etc.

3. Amendment or cancellation

a. If PNB Tokyo can determine that it can still be done, amendment or cancellation of an implemented remittance can be facilitated upon the client's
request. Amendment or cancellation cannot be done once the funds are already withdrawn by the beneficiary.

b. PNB Tokyo shall require the client to present duly signed written request plus a valid ID to properly establish his/her identity.

c. PNB Tokyo shall not be liable for any loss if it cannot amend or cancel due to restriction of the law, emergency restriction by the government or by
public body (Central Bank, etc.)

e. The client will be requested to pay a follow-up fee of JPY2,500 per item. Follow-up fee may be subject to change.

f. For amendment of remittance, original rate used will prevail. As for cancellation, yen equivalent using PNB Tokyo's buying rate of the day when the
exact fund is received from PNB Head Office , less their charges will be the refunded amount.

4. PNB Tokyo shall at any time have its own option or discretion for with which way PNB Tokyo shall use for remittance.
5. Contact information:

a. In the necessity of any contact with the client, address or telephone number in the client's application is regarded as his/her contact information.

b. PNB Tokyo shall not be liable for any loss deriving from miscommunication due to the reasons that the client's written address is incorrect or the
client's telephone number is incorrect.

6. Any loss : PNB Tokyo shall not be liable for any loss deriving from these events :

a. National calamity, war, any incident in transit, civil commotion, restriction by laws, emergency restriction by Government or by public body (Central
Bank, etc.)

b. Failure of PNB Tokyo's computer system under (within) the level that PNB Tokyo pays regular attention for its service, failure of telecommunication,
failure of computer system, or garble or mistake or omission of the words due to telecommunication failure.

. As the result of following the procedure prevailing in Indonesia.

. Mistake in remittance details, e.g.beneficiary, account number ,etc. by the client.
. Legal dispute among remitter, beneficiary or the third party.

. Any other loss other than PNB Tokyo's own clear mistake.

® Q O

—

. Non-arrival of the client's remittance : If the client find that his/her remittance did not reach his/her beneficiary, please let PNB Tokyo know at the
soonest so that PNB Tokyo shall trace immediately and inform the client of the result in due course.
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Remittance Card Application Form /

Tel: 03-5401-3300 Fax: 03-5401-3634 Rate Info: 03-5401-3536/03-5401-3530

REGISTRATION IS ONLY BY MAIL
Fax or E-mail is not acceptable

Remitter
LAST NAME FIRST NAME MIDDLE NAME
Name
Address in Japan
PNB ID Number: |Date of Birth (MM/DD/YY) Tel.No.(Company) Email Address
/ /
Tel. No. (Mobile) Tel. No. (Home Landline) Fax Number
Beneficiary (Receiver )
LAST NAME FIRST NAME MIDDLE NAME
Name
Address in
Indonesia
Postal Code( )
Date of Birth  |Tel. No.(Home Landline) Tel.No.(Company) PC Email Address PC
of Beneficiary
(MM/DD/YY) |Tel. No. (Mobile) Fax Number Mobile Email Address ( )
/ /
Savings / Checking
Bank Account No.
Branch Name

Purpose of Remittance:(pls check which box below)
Relationship to Remitter

U Family Support / Living Expenses
d Savings / Deposit

FOR PNB TOKYO BRANCH'S USE ONLY
Rec'd by/date : | Approved by : Validated by: Encoded by/Date | PNB Postal Link Unique No. JRegistration:

In-Person By Mail

Important Reminder :  Ifin case there are any changes in your address, visa and ID validity, please enclose together with the
registration form copies of your ID as follows.

For Foreigners ( ): For Japanese Nationals ( ):

Alien Registration Card (front and back) Japanese Drivers License (front and back)

Valid Passport (pages with photo/signature, visa and last Passport (pages with photo/signature and last page with Japan address
page with Japan address) ***

*** Passport without Bearer's address column, please Health Insurance (name/address/birthday pages)

submit supplementary document for address proof.
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To be a bank that enjoys the confidence of our customers and is the customers' bank of choice, PNB Tokyo observes the relevant laws and ordinances as wel
as the other standards relating to customer's personal information, conforms with the various regulations, etc. of PNB Tokyo that relate to personal data
protection, and makes every effort to conduct appropriate management and maintain accuracy and confidentiality in line with the following :

PRIVACY POLICY AND CUSTOMER DATA PROTECTION

1. PURPOSES OF USE OF INFORMATION
PNB Tokyo acquires the personal information of customers so that transactions with customers progress securely and soundly and so
that customers can be provided with better financial products and services. In concrete terms, the information is used for such purposes as
checking the identity of a person, checking conditions for doing business, and introducing new products and services to the customer.
2. TYPES OF INFORMATION TO BE ACQUIRED
The most general types of information to be acquired are the address, name, date of birth, sex, and the telephone number of the customer.
In addition to these types is the information requested from the customer when transactions are commencec
3. PROVISION OF INFORMATION
PNB Tokyo shall not externally provide customer information except in the following cases
e\Where the customer has consented.
e\Where the situation comes under the exception cases which are stipulated by a law or ordinance.
4. INFORMATION MANAGEMENT METHOD
Appropriate measures are constantly taken so that customer information can be kept accurate and up-to-date. In addition, to prevent the
loss, destruction, falsification, and leaking, etc. of the personal data of customers, PNB Tokyo takes appropriate information security
measures such in addition, PNB Tokyo ensures that any company handling the personal data of customers, etc. on consignment fronPNB
Tokyo also enforces rigorous management.
5. CUSTOMERS' APPLICATIONS FOR DISCLOSURE, CORRECTION OR DISCONTINUATION
Unless there is a particular reason, PNB Tokyo approves customer requests for disclosure of their own information after PNB Tokyo checks
that the applicant is the person concerned. In addition, if the information about the customer is inaccurate, PNB Tokyo modifies it so that it
is accurate. Application should be made at the inquires desk detailed below. Please note that actual costs may be billed for disclosure.
PNB Tokyo shall advise the customer of the amount of the actual costs in advance if the actual costs are billed.
Discontinuation of Promotional Materials :
To continuously update clients of new products and services, PNB Tokyo shall insert flyers, advertising materials and the likes in the mails
it sends out. If customer wishs otherwise, please contact and advise PNB Tokyo.
6. CUSTOMER INQUIRIES AND COMPLAINTS
The customer may contact the person-in-charge as provided on the list below for inquiries, complaints, and requests for disclosure,
correction of data and discontinuation of the use of personal information to the address mentioned below.
Philippine National Bank, Tokyo Branch Personal Data Protection Manager
Tel. 03-5401-3300 Business Hours: 9:00 to 15:00 (Excluding weekends, Japanese Public Holidays and the year-end/New Year
business holidays.)
7. MODIFICATIONS
The above information may be modified as a result of amendments to the law and other reasons. In that case, a notice will be posted at
the Bank's premises.
1.
2.
3.
L]
L]
4.
5.
6.
Tel:03-5401-3300 9 00 15 00
7.
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