Philippine National Bank Tokyo Branch

105-001 4-1-13
Tel. (03) 5401-3466/ 5401-3300 Fax: (03) 5401-3634
Rates Info. (03) 5401-3536/ 5401-3530
Url: www.pnbtokyo.co.jp E-mail: pnbtokyo@pnbtokyo.co.jp

Philippine National Bank Tokyo Branch
August 4, 2008

To Our Valued Customer,

Delay on Philippine Remittance on August 1, 2008

Philippine National Bank Tokyo Branch confirmed delay of remittance operation caused by system
problem at PNB Head Office in Manila.

The System was recovered on August 2™ and all delayed remittances were executed with value date
on August 1*. We deeply apologize for inconveniences caused and we will make every effort to correct
errors and prevent recurrence.

If you have any inquiries, kindly contact our Customer Support Center.
(0120-866-382 or 080-3724-4544 for SoftBank User)

Sincerely

0120-866-382 080-3724-4544



